
Testing Aspera Connectivity 

 

Clients can test Aspera by going to https://test-connect.asperasoft.com/ 

 This is also listed on the Aspera log in Page 

 
 Once the page loads select the “Open IBM Aspera Connect” 
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 Next Select “TEST YOUR PORTS” 

 

 

 This will open file explorer, select any test file (Any small file is fine it is not saved anywhere). 

 
 Click “Open” 
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 You might see a dialog box open. select “Allow” 

 

 

 If everything is working properly your screen should look like the below screenshot 

 

 If either of the Ports fail the issue is most likely with firewall on clients end. They need to make 
sure the following is open and allowed on their network. 

 
Url: aspera.fronteo.com  
TCP: 8443,33001  
UDP:33001-33010  
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